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MARKET DYNAMICS:

15,700

Number of financial advisers
in Australia

MARKET GROWTH:

120

Clients per advisers, up from 113
in May-2022

ADVISER FEES:

$4,000

Is now the average upfront

ADVISER FOCUS:

36%

Of advisers are focused on high

net wealth clients (>$500
FUA/client)

adviser fee (up from $3,200 in
May-2022)
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With the decline in adviser numbers, the averagee number of clients per
adviser continues to rise, now sitting at 120 active clients on average

Close to one in four advisers
report lower practice profitability
this year than a year ago

Number of financial advisers (from ASIC Financial Advice Register) & number of active clients per
adviser
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Advisers express further appetite for seamless two-way data transfer
between planning software and investment platforms, as well as
integrations with other systems

Q: Which type of integrations would you use if they were offered by investment platforms (multiple
responses permitted) among financial advisers [n=313]

To planning software
From planning software
To CRMs
From CRMs B 19%
To planning application providers BT 18%
From planning application providers B 15%
To digital advice solutions 7%
From digital advice solutions 7%
From banking accounts
From trading and execution tools
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Advisers are embracing generative Al and see the potential for Al to
deliver greater efficiencies in the areas of research and modelling, data
analytics, reporting and cybersecurity

Q: Impact of generative artificial
intelligence tools (e.g. ChatGPT) on
advisers and their businesses

m Very negative m

Q: Possible applications of ai in advice
business (multiple responses permitted)
among financial advisers [n=230]

Research and modelling
Data analytics

Reporting m Negative 33%
C;fblersecur.|ty No impact
Digital advice
Practice management I Positive 44%

Risk management
Customer service
Other

m Very positive

11%

Overall [n=221]

Advisers appear to be consolidating the number of platforms, now only
using 2.4 platforms on average

Number of platforms used by financial advisers
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