3 Investment Media Release
TrendS Media Contact

Brian Chong, Head of Client Services & Sales: International
Phone +65 8711 8101
Email b.chong@investmenttrends.com

FOR IMMEDIATE RELEASE

264,000 Singaporeans have placed online trades on stocks/ETFs in the last 12 months

¢ Word-of-mouth recommendations have been particularly effective in recruiting new-to-
market online investors over the past year

e Switching activity amongst investors has heated up and is likely to remain elevated

e Across age cohorts, Singaporean online investors desire a greater alignment of their
portfolio with ESG principles

28t February 2024, Singapore — Leading financial services industry research firm Investment
Trends releases its 14" annual edition of the 2023 Singapore Online Investing Report.

Providing an in-depth analysis of the Singaporean online investing market, examining the
attitudes, needs and product usage of active online investors, this year’s edition highlights:

The report revealed that a significant number of Singaporeans, totalling 264,000, have been
active in online trading of stocks and ETFs in the past year. Notably, Singapore leads globally in
attracting new online investors through word-of-mouth recommendations, a trend that
underscores the influence of personal referrals in the industry.

"The surge in Singapore's online trading activity, particularly the rise in word-of-mouth referrals,
marks a significant shift in how new investors are entering the market. This trend reflects the
robustness and evolving nature of the Singapore online investing landscape,” commented Brian
Chong, Head of Client Services & Sales: International at Investment Trends.

Market dynamics from September 2018 to September 2023
Number of unique individuals ('000s) who placed an online trade in the preceding 12 months
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An emerging trend is the heightened switching activity among investors, with 27% expressing
interest in opening new online investing accounts within the next 12 months, marking an increase
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from 19% in the previous year. This reflects a dynamic and competitive environment in online
investing.

"This increased intended switching activity points to a more dynamic and competitive sector,"
adds Chong. "Where investors are becoming more discerning and proactive in their investment
choices."

Furthermore, across all age cohorts, there is a discernible shift towards ESG-aligned investment
strategies. Singaporean online investors are increasingly seeking to align their investment
portfolios with Environmental, Social, and Governance (ESG) principles, indicating a broader trend
towards responsible investing.

"The shift towards ESG-aligned investing is not just a trend but a paradigm shift in Singapore's
investment culture. It reflects a deeper understanding and commitment to responsible investing,”
concluded Chong.

Notes to the editor

About the report:

The Investment Trends 2023 Singapore Online Investing Report provides a detailed analysis of the
Singaporean online investing market, examining the attitudes, needs and product usage of active online
investors. Based on a survey of 2,329 investors and traders conducted from August to September 2023.

About Investment Trends:

Investment Trends is the leading researcher in the retail online share dealing and leveraged trading markets
globally. We combine our analytical rigour and strategic thinking with the most advanced research and
statistical techniques to help our clients gain competitive advantage. We have over 20 years’ experience in
researching the retail wealth management and global broking markets from which we provide new insights
and decision-making support to over 130 leading financial service businesses globally. Investment Trends’
clients include several global banking organisations, all major online brokers and CFD providers as well as
industry regulators, advice providers, fund managers, super funds, investment platform providers, and
industry associations.
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